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About This Document
The purpose of this document is to provide guidelines and instructions for enabling

external business partners access to the Brand Resource Center (BRC) and Digital
Asset Library (DAL).

This document is intended for external business partners.

If you have questions regarding this document, you may contact Abbott Global Service
Desk (see contact information below).

Global Service Desk
(847) 938-1234
7 days a week 24 hours a day 365 days a year

Effective immediately, callers to the Global Service Desk will be prompted to enter their
Unique Personal Identification (UPI) number using the telephone keypad. This will
expedite call handling by automatically loading the caller's contact information for the
agent. The UPI is included in the communication following formal request for BRC/DAL
access.
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Instructions for External Business Partners to Obtain Remote
Access for Abbott Brand Resource Center

The process to obtain access to the BRC can take five to ten business days. External
business partner must use their access at least once every 90 days, otherwise their
access will expire. If access expired, please follow the same process documented
below.

The external business partner must obtain and sign a Non-Disclosure Agreement
(NDA)/Confidentiality Disclosure Agreement (CDA) between the external business
partner and Abbott. Contact your Abbott sponsor to obtain the current agreement.

Once the NDA/CDA is verified, the external business partner must supply the following
information. All information is required. Any information that is missed will delay the
process. Access to the BRC is granted to an individual, not a company.

Company Name

First Name (use legal hame)

Middle Initial (include middle initial if available)
Last Name (use legal nhame)

Email Address

Phone

Permanent Address (include country)
External Department Name

Driver's license, state ID or passport number
Explanation of Need (e.g. Access to BRC)
Abbott account ID (only if this person previously worked at Abbott)

Please use the form on the next page to forward the above information from the external
business partner to your Abbott sponsor. Abbott sponsor with then initiate the request
with the Corporate Marketing IT contact.

Once the above information has been submitted, Abbott Information Security will create
the account. The Corporate Marketing IT person will forward that information to the
Abbott sponsor and the external business partner. Once the external business partner
has the user name and password, please follow the instructions provided in the
communication.

Abbott
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Instructions for External Business Partners

Complete the form below for every individual requiring access to the BRC and/or DAL.

Forward completed information to your Abbott sponsor.

Company Name

First Name
(use legal name)

Middle Initial
(include middle initial if available)

Last Name
(use legal name)

Email Address

Phone

Permanent Address
(include country)

External Department Name

Driver's license, state ID or passport
number

Explanation of Need (e.g. Access to BRC)

Abbott Account ID
(only if previously worked at Abbott)

Instructions for Abbott Sponsor

After verifying that the information contained in the form above is correct, please forward

it to corporatemarketing@abbott.com for processing.
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Instructions for External Business Partner to Access the Brand
Resource Center

1.

Once the external business partner receives a user name and password,
they are ready to access the BRC via Abbott’s Citrix Secure Gateway Web
site.

To use Abbott’s Citrix Secure Gateway, the external business partner will
need to download the latest Citrix Receiver client. Downloading the Citrix
Receiver full client is recommended, however, the Active X Web control is
minimally needed. The Citrix Receiver full client can be downloaded from
http://www.citrix.com/download. (It is the responsibility of the external
business partner to ensure they download the correct version for their
equipment. External business partners utilizing Apple equipment should
review the supplementary instructions on the Citrix client download page.)

Once the Citrix Receiver client is downloaded and installed, the external
business partner should enter the following address http://asg.abbott.com in
the address bar. The following screen should display:

Web Interface for
MetaFrame' Presentation Server

Welocome 1o Abbotr

Pleage log in

Only users Authorized by Abbott are alowed £ access this system. Unauthonzed
Paswwneh [ acce ubgect you 1o criminal prosecution andfor Abbott discipinary action. For
# il plakie cortact Abbort Suppert Canter

o ASbott Fregentation Serosr Faem, enter the codentiall negunsd, snd

Message Center

Tha Message Cenber displays any rformational o ermor messages that may cccur. To
use Abbott's Secure Gateway you resd the latest Citrid w9 chent. At 3 mismum you
need the Activel web control, the full chent is recommended. Go to
waw.citrin.con/dowrdoad for the clent

The external business partner must enter their user name and password to
log on to the Abbott’s Citrix Secure Gateway, and click Log In. (Note: the
user may be prompted to change the password.)

Abbott
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5.

Once the external business partner has successfully logged in to Abbott’s
Citrix Secure Gateway, the following screen should display:

Web Interface for
MetaFrame' Presentation Server

Applications __:lm ﬂ_n'; Welcome to Atibott
ﬂ o | MetaFrame Presentation Server Applicabons
wisltsm 19 yiur pRrasnsized viaw of AhBote Prageniaten Servar appheabent. The
hpplarion b corlair ieant for The spphs Kliont tha! you cin uie, Clek an 2en
o laureh an sppbeation, Chek Rafraih 10 viss (P Litsi1 appication, Cick Seltmgs
DA REtaUres Cari e change your settrge. Chek @ Tolder on to daplay it corbeeti. 1T you Fuve

probleme uting &0 appheation, plaais contact your Falp dadk o Gyslam adminigbralcr
o morm informition,

Message Center

Tha Haviage Cantet diplavs any mfsrmationsl o eemor mediege 1hat miy socwr, Ta
uid Abbote's Secuns Gatewsy you resd 1R Lt Criro vl el &b & micsmum you
nand tha Actros wab contrel, tha Tull chint i recemmandnd. €2 tn

wwiw citris, comydownbad for the clet

o |

NOTE: If there are issues logging onto Abbott’s Citrix Secure Gateway,
please contact the Abbott Help Desk at (847) 938-1234.
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6.

The external business partner should select the icon for the Brand Resource
Center, and follow the instructions in the dialog boxes that display.
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When the external business partner has finished a session on the Brand
Resource Center, they can click Logout or the “X” in the upper right-hand
corner of the screen. The external business partner should then go back to
the Abbott’s Citrix Secure Gateway screen (shown below) and click “Log Off”
to end the session.

Web Interface for
MetaFrame® Presentation Server

Applications Rl T Welcome to Abbott
MetaFrame Presentation Server Applications

wiltoms t your perscnakied neaw of AbBall Pretenlafion Tarver spelcationg, The
Apphcations bod contans ond for tha apphcations that wou ca ko, CRek 4n 2oh
to kunch an appbcation. Choil Refrech to waw the latest applcations. Click Settings

to change your sattings. Choll a folder icon t @spiey it contents. IF you have
probiemd uimg B0 apphcabon, plests contest your help deik or tyatem sdsmintrator
P encee wfarmabion.

Rrand Ragcarcs Center

Message Center

The Misiage Cantar dapliyl gny miorastional & eror mesiagel that say cccur. To
uge AbbO'S Secure CMeWay you hoad the IR it 9 clanl. AT & sinmtum you
naed the Acbwex web control, the full clhent is recommanded. Go o

wmw. CHT, OOy dawnigad for the chent

Lag ot |
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Instructions for External Business Partner to Access the Digital

Asset Library

1. Once the external business partner is in the BRC, they can apply for access to
the Abbott Digital Asset Library (DAL), if required, by going to: Home > Quick
Links for Vendors > Online Repository (Under Digital Asset Library) and clicking
on the Sign-on to DAL link.

NOTE: View the Asset User Tutorial guide on the DAL page on the BRC for
instructions on using the DAL.
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2. When the external business partner clicks on the Sign-on to DAL link, they will

be presented with an account form to be completed:

Abbott
Brand Resource Center

DIGITAL ASSET LIBRARY ACCOUNT REQUEST FORM

Division:

Login:

( Active Directory |D )
First Mame:

Last Mame:

Email:

Phone:

Role:

Lines of Business:

[ zelect the business area

rezponszible for the assets to be
accessed )

Account Reqguest Details:

Chooze your Division. .. ;I Reguired
| Reguired
| Reguired
| Reguired
| Reguired
| Reguired

Chooze your Rale... ;l Reguired

Anesthesia - COpticnal

Animal Health Muttis=lect

Anti-lnfectives

Cardiovascular

Diabetes Care ¥

3. Once the external business partner completes the form and the account is
created, the user will receive notification that their account has been created.
The user will then be redirected directly to the DAL application the next time they
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click on the Sign-on to DAL link:
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