
 

 

 

Supply Chain Due Diligence Disclosures 

Overview  

We are commi*ed to upholding the fundamental principles of environmental protec6on, human rights, 
and fair labor prac6ces to drive long-term business success for Abbo* and our suppliers and to improve 
lives around the world. Our Supply Chain Due Diligence program works to minimize impacts associated 
with human health and labor and the environment, minimize reputa6onal and con6nuity risks, and 
monitor conformance with our Supplier Guidelines.  

Supplier Expecta1ons 

Our Abbo* Supplier Guidelines establish sustainability management and performance expecta6ons for 
suppliers. They are aligned with interna6onally recognized and industry-accepted standards such as the 
Pharmaceu6cal Supply Chain Ini6a6ve (PSCI) Principles for Responsible Supply Chain Management. Our 
guidelines focus on the following priori6es: 

• Management systems  
• Human rights and labor  
• Health and safety  
• Ethics  
• Environmental management and compliance  
• Supply chain management 

Through the Guidelines, we detail our expecta6ons that suppliers conduct business in compliance with 
relevant legal requirements and industry codes. When asked, suppliers are expected to demonstrate 
compliance at the request and to the sa6sfac6on of Abbo* through our Supply Chain Due Diligence 
program. We expect suppliers to fully support the Guidelines, driving sustainability principles into their 
own supply chains, systems, and worker prac6ces. Our Tier 1 suppliers are expected to cascade the 
values represented in our Supplier Guidelines into their own supply chains and drive responsible 
sourcing prac6ces to Abbo*’s Tier 2 suppliers and beyond. 

 

 

 

 

 



Controls and Implementa1on 

To uphold the values represented in our Supplier Guidelines and other applicable policies, we have 
established controls and relevant training to support our due diligence ac6vi6es. We also embed a social 
responsibility clause in applicable procurement contracts. This clause details Abbo*'s values and sets  
the expecta6on that suppliers comply with applicable laws and principles contained in our Supplier 
Guidelines. It enables assessment of this compliance and requires our suppliers to remediate any  
issues iden6fied. 

Risk-Based Monitoring and Evalua1on  

We have global policies and procedures for evalua6ng poten6al sustainability issues in our suppliers' 
opera6ons, including those related to human rights and labor, health and safety, environment, and 
management systems. These policies guide Abbo*’s supply chain sustainability due diligence ac6vi6es, 
including but not limited to supplier selec6on and management, compliance with Abbo*’s Supplier 
Guidelines, and par6cipa6on in sustainability due diligence and remedia6on ac6vi6es, where applicable. 
Our supplier assessment programs take a risk-based approach to screening, assessment and monitoring, 
considering supplier size, industry, and sourcing loca6on(s). 

Supplier Selec1on 

When selec6ng suppliers, we consider sustainability risk factors alongside business capabili6es and 
capaci6es, quality management systems, financial health, and alignment with Abbo*’s vision.  

Supplier Screening 

We maintain a supplier assessment process to minimize reputa6onal and sustainability risks. We u6lize  
a third-party supply chain sustainability risk mapping technology to assess and provide a more detailed 
understanding of our direct and select indirect suppliers’ sustainability risks. Using this tool as well as 
addi6onal risk-based criteria, Abbo* evaluates sustainability risks from third party tools as well as other 
informa6on such as the supplier’s industry and region, referencing a variety of public and nonprofit 
sustainability, geopoli6cal, security, and infrastructure indices and sources. From this evalua6on, Abbo* 
determines the appropriate due diligence ac6vi6es and frequency of due diligence. 

Supplier Assessment and Audits  

We engage with our suppliers of poten6ally high sustainability risk to explore compliance with our 
Supplier Guidelines. Desktop assessments, conducted by a third party, are tailored to the nature of the 
supplier's opera6ons, loca6on, and size. Assessments cover the topics of labor and human rights, 
environment and sustainable procurement. Suppliers that are non-responsive to assessment requests, 
have poten6ally high sustainability risks, or with iden6fied sustainability risks, may be subject to an on-
site audit. These audits are conducted by an external auditor using a workplace condi6on report or other 
globally recognized sustainability audit standards to assess social and labor condi6ons, and health and 
safety, environment, and business prac6ces at the site. 

 

 

 



Assessment and Remedia1on 

Where issues are iden6fied, suppliers are expected to submit correc6ve and preventa6ve ac6on (CAPA) 
plans. Abbo*’s supplier rela6onship manager and subject ma*er experts monitor CAPA implementa6on 
and determine if a reaudit or other ac6on — up to supplier disqualifica6on — is required. We also 
maintain strategic category- and/or region-specific supplier assessment and audit programs where 
sustainability risks have been iden6fied. Depending on the supplier audit program, supplier industry, and 
assessment results, audit frequency can range from one to five years. Insights collected support be*er 
supplier engagement and inform sustainability ini6a6ve development at the supplier, sourcing, and/or 
business levels. 

Accountability & Repor1ng Concerns  

Our guidelines provide that any concern a supplier has regarding unethical conduct or a poten6al conflict 
of interest be reported through Abbo*'s Office of Ethics and Compliance.   

Abbo* offers several channels where ques6ons can be asked and concerns can be raised, including via 
our SpeakUp tool. Our Ethics and Compliance helpline is mul6lingual and available globally 24/7 for 
voicing concerns of a poten6al viola6on of Abbo*'s values and standards of conduct.  
h*p://speakup.abbo*.com. 

 


